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Unavailable 


LOCATION A 


1 


12/20/2000- 12/24/2000 
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12/18/2000- 12/24/2000 








4 


12/16/2000- 12/24/2000 








ft 

SJ 


12/17/2000- 12/24/2000 


valet 


3:05 PM 


AA FL#226 








5:46 PM 


AA FL#431 
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12/20/2000- 12/24/2000 
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12/20/2000- 12/24/2000 








10 


12/20/2000- 12/24/2000 


valet 


9:00 AM 


Delta FL#001 








7:00 PM 


Delta FL#023 


2g 


12/21/2000- 12/24/2000 








Available 


LOCATION A 


3 


before 12/27/2000 








5 


open (60 days) 








8 


1 2/20/2000 only after 1 1 :00 AM 






11 


12/20/2000 only after 3:30 PM 
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Overflow spot 



(Fig. 3<B 
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420 



http://www.parkingreservation.com/reservation.html/conf 



Please Confirm Itinerary and Billing 

Location: XYZ Airport -Lot 50 
Reservation IN Date: 1 1/20/00 

IN Time: 8:45 AM 
Reservation OUT Date: 1 1/24/00 
OUT Time: 3:30 PM 

Credit Card No.: VISA 123456789 
Your account will be billed $25.00 



Policy Statements 
Cancellation, Changes and Extensions 
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461 r465 



OPTIONS 



r 1 s 



X 



reserve by flight number 
valet in and out 
automatic extension 
check-in time select 

.463 

Q Update j-J 



<FiQ. 4C 



451 



HELP 

Select Topic 

airport 

billing 

location 

reservation 

valet 



<Fig. 4(D 



431 r 430 



http://www.parkingreservation.com/reservation.html/auction | X 



RESERVATION REQUEST FOR 
LOCATION X -12/20/00 



LIMITED SPACING AVAILABLE FOR SELECTED DAYS 

PLEASE PLACE BID FOR SPACE 

HIGHEST BID: $20.00 
CURRENT MINIMUM BID NEEDED TO WIN: §10.00 

YOUR BID: I U 433 



NOTIFICATION OF YOUR BID STATUS WILL BE SENT TO YOUR EMAIL 
ADDRESS ON FILE. IF YOUR BID IS SUCCESSFUL, YOUR CREDIT 
ACCOUNT WILL BE AUTOMATICALLY BILLED THE BID AMOUNT. FINAL 
BIDS MUST BE SUBMITTED BY 12/18/00. YOU MAY INCREASE YOUR 
BID AT ANY TIME PRIOR TO THE CUTOFF TIME. 
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^- Place Bid 



437 



Return to Reservation Page 
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RESERVATION COUPON 

(Please Display on Windshield) 

Location: XYZ Airport -Lot 50 
Reservation IN Date: 1 1/20/00 
IN Time: 8:45 AM 
Reservation OUT Date: 1 1 /24/00 
OUT Time: 3:30 PM 



AZ1 01 0202000845 102420001 505 12345 




513 



Tig. S<B 



AUS920000566US1 



( Begin V 601 



9/10 
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Customer enters 
site and inputs 
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r609 

Output unavailability I 
message f 
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, 



611 



Reserve spot with 
selected options; 
provide coupon 






Submit electronic I 
bill for payment | 
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Activate auction 

utility " 


Accept customer I 
bid for spot 




„ C621 


Monitor bids received 



h 



Hi 



625 



Contact bidder with 

winning bid 
message; provide 
coupon for printing 




631 



Inform customer that 
bid is declined 



Provide concessions 
(Rebate, etc.) 



629 



No 



Yes 
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701 



703 



Get parking 
reservation 
information 
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, s 705 


Log information into I 
system database | 
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Send confirmation 
(Coupon) 
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— ■ ►< 


Set up scanner; 
detect for bar code 




Update database 
(Charge account ?) 



Tig. 7 



71 3 



Apply penalty; 
email customer with 
penalty information 





Update database 
(Charge account ?) 



